
 Thank you for choosing Universal Ultrasound 
  
 

UMS Solutions dba Universal Ultrasound                 

299 Adams Street, Bedford Hills, N.Y. 10507         

(800) 842-0607 (914) 666-6200 F: (914) 666-2454 

Repair Request Form:     Please include this form with your shipment 

 

Name:                         _____________________________________ Date: ___________ 

Facility Name:            ______________________________________________________ 

 

Stress Address:           ______________________________________________________ 

City, State, Zip Code: ______________________________________________________ 

Phone Number:          _____________________Fax Number: ______________________ 

E-mail Address:         ______________________________________________________ 

 

Please list the item(s) that you are sending for repair:     Briefly describe the issue with each item: 

_____________________________________              __________________________________            

_____________________________________              __________________________________        

_____________________________________              __________________________________                    

_____________________________________              __________________________________      

Universal Ultrasound is not responsible for any damages incurred during shipping. Please be sure 

to properly pack your item(s) prior to shipping. We recommend using the original shipping 

carton if it is available, and bubble wrap, foam inserts, or a similar packing material to prevent 

damage during shipping.  Please contact our Shipping Manager, John Giannico at (914) 666-

6200 or jgiannico@universalultrasound.com with any questions. 

Additional Comments: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________ 

After your item(s) have been evaluated, how would you like to be contacted:       

                                               

                                     Phone              Fax                E-mail 

mailto:jgiannico@universalultrasound.com

